PekoMeHpaumMmM A[Ns BocnMTaTeNleM [eTCKUMX CajoB, C  Lesblo
NPodMNAKTUKN KOH(DIMKTOB C poaMTENAMMU [AOLIKO/IbHUKOB.

OnucaHue matepumana: lNpobnema KoHNMKTa MeXay poanTensaMn n negaroramMm — 370 rnobansHas
npobnema obwectBa B UeNoM, camol cuctembl obpasoBaHudA. CyllecTBYeT TakKe MHOXECTBO
CYObEeKTUBHBLIX MPUYUH, KOTOpble OaXe Mpu O4YeHb XOopowem BocnuTaTene u 3amedaTenbHOM
YCTPOWCTBE [AETCKOro caga nopoXdaltT CroXHble OTHoweHus. O ToM, Kak npegoTBpaTuUTb 3TH
npoTMBobOpCcTBa Mpegnarald MNO3HAKOMUTbLCA B 3ToW cTatbe. Martepuan OyaeTr noneseH Kak
BocnuTaTensm, Tak n poauTensm [JOLLKONbHUKOB.
Llenb: npodmnakTika KOHPAMKTOB Mexay BOCNUTATENSIMU U POAUTENAMUN OLLKONBbHUKOB.

[eTckoe [OOLWWKOMbHOE ydpexaeHne — 3TO CTPYKTypa CO CBOMMM 3akOHaMuM W 3ajadamu, C Opyrown
CTOPOHbI, 3TOT KOSNEKTUB COCTOUT U3 MHAMBUAOYAmNbHbIX NIMYHOCTEN — NeJaroros, poauTenen, oeTen.
OT cTpemneHus HanaguTb KOHTaKT Mexady CTOpoHamMu U BbipaboTaTb COTPYAHWYAOLWYH MNO3ULMIO
OyneTt 3aBuceTb KOM(OPTHOCTbL OOBCTAHOBKM, YTO B MEPBYH O4Yepedb BaKHO ANg AeTen. Yacto ot
COrrnacoBaHHOCTU nogxoda K BoCnuUTaHuio pebeHka B ceMbe W B cafly 3aBUCUT €ro Nncuxoriormyeckuni
KOMOopT, 3PPEKTUBHOCTL OBNaAEHNS pasnnYHbIMU HaBblkaMn U yMeHnaMu. OrpoMHYH0 porb urpaet
NNYHOCTL BOCMUTaTEnNs, criefoBaTenbHO, caM xapakTep paboTbl B AETCKOM cafy npeabsBnser K
BOCMMTaTENAM BbICOKME TpeboBaHMS - MNOCTOAHHAs 3MOLMOHaNbHas HanpPsXXEHHOCTb, BbICOKUN
YPOBEHb OTBETCTBEHHOCTU, Hannine KOHMIMKTOB BOCNUTATENSA C AETbMU, U UX POAUTENSMU N MHOTOe
apyroe.

KakoBbl e npuynHbl BO3HUKHOBEHUS KOHMIMKTOB MexAy BocnuTaTenamu n pogutensmn? Nodemy
3a4acTyl0 poauMTenn M BOCMMTATENM MPOCTO HE YMEKT NpUChyLMBaTbCa APYr K APYry M BCTalT Mo
pasHble CTOPOHbI Gappukan?
KOH(AMKTBI MOryT npoucXoamTb Kak MO OOBEKTUBHbIM, TaK U MO CYObEeKTUBHbIM MPUYMHAM.
O6bekmueHbie MPUYUHbI — HanpuMmep, HegobpoCOBECTHOE OTHOLUEHME BOCMUTaTenen K cBoemy
aeny, nx HU3Kas KBanvdukaums.
Cy6bekmueHble npuYuHbl OEVACTBYIOT, KaK MPaBWUO, U CO CTOPOHbI poauTenen, U CO CTOPOHBbI
BOCNUTaTeneun:

- HeornpasAaHHO MO3UTUBHbIE UMW HEONPaBAAHHO HEraTUBHbIE OXMAAHUSA poauTenen oT OOLIKONbHOro




yypexaeHusi. HeonpaBgaHHO MO3UTMBHOE OTHOLLEHME BO3HWMKAET Torga, Korga poauTtenu, otaaBas
pebeHka B 4ETCKMIN caf, AyMatoT O TOM, YTO AETCKUMA Caf « BCEMY Hay4YuT», a poauTENsaM HUYEro He
HyXHO OyaeT genatb. OxugaHusa poauTenen OKasblBatOTCs HanpacHbIMW, BO3HWKAET OrpoMHOEe
HanpsXXeHune Mexay poauTenamu " negaroramu;
- Apyrasi cybbekTMBHasi NpudnHa KOHMINKTOB CBS3aHa C TEM, YTO BOCNMTaTENb NOPON CTaHOBUTCA ANs
poauTenen CMMBOSIOM BNAcTu, HEKUM KOHTPOSIEPOM, KOTOPbIA OLEHMBaET UX OEWCTBUA, NOydaeT UX.
Korga Bocnutatenb oueHuBaeT pebeHka, JaeT Kakve - TO pekomeHJauuun, poauTenlb OYeHb 4acTo
OLWMBOYHO cuUTaeT, YTO OLIEHMBAKT €ro Camoro, ero COCTOSATESIbHOCTb KaK YenoBeka U poauTens;
- eLLle ogHa NpuYKnHa — YeM KBanudumumMpoBaHHee BocnuTaTenb, YemM 6onbLue oH NobuT cBoto paborTy,
TeM 6onee peBHOCTHO OH OTHOCUTCH K AEeTAM, MblTasgCb Nepeaatb POAUTENSM CBOE npeacTaBrneHue o
CaMbiX pa3HbIX CTOPOHAX BOCMUTaHMSA U pa3BuTus pebeHka. B cosHaHum poantenen MoXeT CNoXUTbCS
MHEHME, YTO BOCNUTaTENb « HaBA3bIBAET» UM CBOK TOYKY 3peHus. ECTeCTBEHHO, Takne HpaBoy4YeHUs
BO3JENCTBYIOT Ha poauTenemn O4YeHb HEeraTuBHO;
- Byayymn BecbMa Npo3opnmBbIMU NCUXOI0raMn, 4eTH BbICTPO NOHMMAIKOT, YTO B3POCIIOr0 MHTEPECYHOT,
npexae BCero, HeraTMBHbIE pacckasbl O AeTAX UM BocnuTaTtensax, U, NOANaXumeBascb Noa poauTens,
pebeHOK HaYMHaAET COUYMHATb Takme uctopum "cneumanbHO Ans mambl". 3TO 0O6bIYHO MPOUCXOANT B
Bo3pacTe 5—6 neT, Korga Aetn yxxe noHMMaroT, Kak MOXHO MaHunynuposatb JitlogbMun. CKycCTBEHHO
co3faBasi KOHSIMKT, OHU CTOAT B CTOPOHE U CMOTPAT, "4TO NpounsongeT”, nosiydas oT 3TOro Xryvyee
yAOBOMbCTBUE M yTONASA CBoe nobonbITcTBO. [M03TOMY poantenn LOMKHbI HAyYUTbCA CMOKOMHO U C
NOHUMaHMEM OTHOCUTbCSA K Takum BeLlam.
JTiobon poanTen MMeeT CBOM NPEeACTaBNEHUs O TOM, KakK HY)XXHO BOCNUTbIBaATb AETEW, HO B pamkax
KaXXQoro AOLUKOSTIbHOMO YYpeXaeHUsa CyLLeCTBYIOT CBOM OMnpederneHHble negarormdeckne MeToAbl.
CoBpeMEHHbIE POANTENN MPUAOEPKUBAKOTCA pPasfnnyHbiX METOAOB U TEOPWUM BOCMUTaHMS, M 4acTo
OblBaeT, YTO MX KOHLENUMSA MOMHOCTLIO MPOTUBOPEYNT MPUHATOM B AETCKOM cagy cucteme. Moatomy,
He MHOPMUPYS poauTenen Ha HadanbHOW CTaguu, Mbl 3aknagblBAeM MHOXECTBO KOHQNMKTOB. HO
poaNTENN OOIMKHbI TakkKe MOHMMAaTb, YTO MPUBbLIYHBbIE METOAbl BO3OENCTBUA Ha pebeHka MOryT He
paboTtatb, Korga nx Yago HaxoamuTcs B OKpPYXXeHUn Apyrnx aeTen.
Tenepb KOocHeMcs npobnewm, KOTOpble BO3HUKAIOT co CTOPOHb! BOCNUTaTENEN.
Korga obpaluaelbcst K nocnegHMm U crnpalivBaellb, Kakux 3HaHUA UM He xBaTaeT ansa paboTbl C
AETbMW, OHWM NPAKTUYECKN BCE B OOWH ONIOC rOBOPAT, YTO HE 3HAKT, Kak paboTtaTtb ¢ poautenamum!
[encrteutenbHO, BCE poaAUTENM pasHble, 3TO B3POCAblE NIOAN, W K KaXOoOMy HYXHO HanTu
onpeageneHHbin noaxoa. MoxHoO Aaxe ckasaTb, YTO OONbLUMHCTBO BOcnuTatenen 6oatcsa pogurtenen,
NMOTOMY YTO BOCMPUHMMAIOT UX Kak, BO-NEPBbIX, HEKYIO cuny, koTopas 6bopeTcs 3a pebeHka, 3a BnacTb
Hag HUM; BO-BTOPbIX, KaKk KOHTPOMEPOB, KOTOPblE NPMAYT U MPOBEPST, YTO OHWU AENAT; B-TPETbUX,
BOCNUTATENM MPOCTO He yMEeKT MpaBuibHO 0OOLWAaTbCss U AOHOCUTb WHGOpMauuio O pebeHke B
HearpeccusHon opme. YamBuTenbHO, HO Bonbllas YacTb BOcnMTaTenen Hukorga He obpalyaetcs K
poauTensm 3a NomMoLbio Mo NoBoAY BocnuTaHus aeten! MNpencraBneHne o ToM, 4TO neaarorn OMKHbI
MMEHHO noy4vaTb poauTenen, He pasbuparoLmxcs B BONPOCax BOCMUTAHUA COBCTBEHHOrO OTNPbICKA,
dopmupyeTcs, BMOUMO, elle B pamkax yv4ebHoro 3aBefeHusi. A noyemy BocnuTatenn He MoryT
obpallaTbCsa K poanTensM 3a Takon NOMOLLbIO, Belb POAUTENM HAXoOATCA C ManbILLOM C CaMoro AHS
ero poxaeHus n 3HaT CBOEro pebeHka ropasgo nyywe?!
Cambin 3dbheKkTUBHLIM NYTh paspeleHus KOH(IMKTOB Mexay BocnuTaTenieM U pogurenem —
370 xopowas pabota BocnutaTens. Ecnv oH gencTeutensHO paboTaeT ¢ AyLOn, yBreYeH eto, "roput"
Ha paboTe, TO poauTenu npoLialT eMy MHoroe. Y Takoro BocnuTaTtens, Kak npaswio, Boobule He
BO3HMKaeT KoHpnunkros! OgHako B BOMbLUIMHCTBE CydYaeB KOHQIMKTbI BCE-TakM MMelT MecTo. Ho umx
MOXXHO CBECTHU K MUHUMYMY!
Bocnurartensm:

1) uHopmMMpoBaTb poanTenen B ToM, 4To ByaeT NnpomcxoauTb B AETCKOM cafly W rpynne, He TOMbKO B
nnaHe pacnucaHnsa n pacnopsiaka, Ho U B NiaHe B3auMOOTHOLLEHUI U Neaarormdecknx Bo3gencTBun.
2) nokasaTb poauTensM, Kak "6e3bornesHeHHO" paspeLlaTb KOHMPANKTbI, €CNN OHW BO3HUKaIOT. MOXHO B
OOMOMHEHME K poauTenbCKOMYy [OroBOpY cCoO34aBaTb cCreuuanbHylo namsaTtky, B KOTOpou OyayT
NponMCcaHbI npasuna noseaeHuns cebs B KOH(NUKTHOWN cUTyaummu.
3) HayuMTbCA negaroram rpamoTHO JOHOCUTL MHpopMaumio oo poauTtenen. Hanpumep, coobuias yTto-
nmbo HeratmBHoe npo pebeHka, Bcerga HayvMHatTb C MNOSIOKUTENBHOrO OT3biBa M TOSbKO, MOTOM




dopMynupoBaTb npobnemy.
4) wvcnonb3oBaHWe BOCMMTaATENeM pasnuuHbiX ¢Gopm M MeTogoB B pabote C  poautensamu
( 6ecenbl M KOHCYNbTALUUKU C NCUXOSIOrOM, aHKETUPOBAHME, OHN OTKPbITbIX ABEPEN N MHOroe ApYroe).
Pogutensam:

1) Pogutensm, npexage BCEro, HYXXHO MNOMHWUTb, YTO AETCKMA caj He 3aMEeHUT pPOAUTENBLCKOro
BOCMUTAHUS.

2) Pogutenn [ormkHbl NOHMMAaTb, YTO noBefeHMe pebeHka, KOTopbl nonagaet B OETCKUMWA cag,
KapAuHanbHO MeHsIeTCs.
3) Pogutenn takke OOSMKHbI YYUTLCA OOHOCUTb O BOcnvTatenen MHgopmaumio B HEKOHMIIMKTHON
dopwme.

Mpobnema KoHMKTa Mexay poantenammn u negaroraMmm — 370 rnobanbHas npobnema obuiecTsa B
Lenom, camomn cuctembl o6pasoBaHus. CyLLeCTBYET TakKe MHOXECTBO CyOBEKTUBHbLIX NPUYNH, KOTOPbIE
AaXe Npu OYeHb XOpPOLLUEM BocnuTaTesrie U 3ameyaTeNbHOM YCTPOWCTBE LETCKOro caga nopoxgarT
CNOXHble OTHOLWeHus. Ho, K cyacTbio, BONbLUIMHCTBO poauTeENnen n BOcOMUTATENEN MOHUMAKT, YTO
€0MHCTBEHHO MpPaBUIibHbIN U NTyYLWNIA BbIXO4 COCTOMT BOBCE HE B HEMPEPBLIBHOM NPOTUBOGOPCTBE M
naccmBHom 6e3gencTenm, a B CEPbE3HOM M BAYMYMBOM coTpygHudecTse. MpucnywmBatbca gpyr K

ApYyry v penctBoBaTb coobwa — 3TO HenerkMi TpyAd, HO OH CrMOJIHA BO3HarpaxpaaeTrcs
rapMOHMYHbIM pa3BuTueM " cyacTtbem Hawmnx neten.
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